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Terms and Conditions: 

By submitting your registration form and payment to VP Productions Travel, you acknowledge and agree that you fully 

understand and accept the terms and conditions outlined below. 

Communication Before the Trip 

VP Productions Travel, LLC will contact travelers after a deposit and monthly payments have been made. If email 

communication is not possible, we will reach out via phone or mail. Travel documents will generally be sent 14-21 days 

before departure. VP Productions Travel will cover the cost of mailing these documents through the United States Postal 

Service. All emails and phone calls to VP Productions Travel will be responded to within 24 hours. Once at your 
destination, VP Productions staff will be available to assist you with any questions or concerns on both arrival and 

departure days. 

Deposits and Payments 
Payments can be made via Cash App, Zelle, Debit or Credit card (online), check, money order, or cashier’s check. Please 

make checks payable to VP Productions Travel and mail them to: 

VP Productions Travel 

P.O. Box 3501 

Capital Heights, MD 20791 

Upon making an online or mailed payment, you will receive a receipt via email, along with your updated balance and 

any relevant information. For balance inquiries, please contact VP Productions Travel, LLC directly. 

Late Fees and Cancellation Policy 
Note: All deposits are non-refundable. 

The policies outlined below apply to all trips organized by VP Productions Travel, LLC unless specified otherwise in 

writing. VP Productions reserves the right to amend these policies with prior written notice. 

Late Fees 
If full payment is not received by the advertised deadline, a late fee of $150 to $200 will be added to your balance. This 

fee will be applied after midnight on the deadline date. Travelers will not be considered paid in full until both the balance 

and late fee have been settled. If payment is not completed, the reservation may be canceled without refund. VP 

Productions reserves the right to cancel any reservation if full payment is not made after the final payment deadline. 

Cancellation and Refunds 

• Non-Refundable Deposit: All deposits are non-refundable. 

• Cancellation Requests: Must be made in writing (via email). 

• If a room or group size is reduced, any loss of deposits or payments is not transferable to the remaining balance 

or future trip. 

• VP Productions reserves the right to cancel any reservation, in which case a full refund will be issued.  

Cancellation Policy Based on Timing 

• More than 91 Days Before Departure: All payments, except for the non-refundable deposit, are refundable if 

cancellation is requested more than 91 days prior to the departure date. 

• Within 90 Days of Departure: All payments and deposits made to VP Productions are non-refundable if 

cancellation occurs within 90 days of the departure date. No exceptions. 

Flight, Aircraft, and Delays 

Travelers are subject to the terms, baggage fees, and tariffs imposed by the airline. Once issued, these tickets represent 

the sole contract between the airline and the traveler. VP Productions Travel is not responsible for flight delays, time 

changes, or cancellations. 
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Force Majeure 
VP Productions Travel, does not assume liability for any loss, damage or injury of any nature in whole or in part 

resulting from an act of God or any other force majeure condition including without limitation: fire, volcanic eruption, 

environmental pollution or contamination, inclement weather, earthquake, flood, explosion, water or power shortages or 

failures, storms or hurricanes, riots or civil commotions or disturbances and any other acts of similar nature, sabotage, 

arrests, strikes, boycotts, picketing, lockouts or other labor disruptions, inability or failure of a third party service 

provider to provide services and/or products, restraints of rulers or peoples, expropriations, acts of terrorism, public 

enemies, war, invasion, insurrection, national emergency, epidemics, pandemics, quarantine restrictions, government 

health advisories or warnings or alerts of any kind or nature, government seizures, any laws, rules, proclamations, 

regulations, orders, declarations, advisories, actions, interruptions or requirements of or interference by any government 

or governmental agency thereof, refusal or cancellation or suspension or delay of any government authority or any 

license, permit or authorization, damages to its facilities, any other unforeseen circumstances in any country in the world 
or any other cause or causes of any similar nature that impacts negatively on or hampers its ability to fulfill any of its 

contractual conditions (all of the foregoing being herein referred to as an “Event of Force Majeure”). In the event that 

any of these conditions apply, VP Productions Travel shall be excused, discharged or released from its advertised travel 

arrangements and or packages to the extent such performance is so limited or prevented, without liability of any kind and 

VP Productions Travel non-performance shall not be deemed a breach of this Agreement. In such case, VP Productions 

Travel obligations hereunder shall be extended to the extent of any delay resulting from the Event of Force Majeure and 

a full refund will not be granted. 

Package Price 

Includes only items specifically stated in VP-Productions Travel, LLC current literature, the contents of which are 

specifically made a part thereof. Certain secondary features of a package (e.g., souvenir, parties, events, etc.) are based 

on supplier policy and may be changed, added or deleted after printing of literature. Operator has the right to substitute 

services or accommodations in similar categories for items listed in the literature. PLEASE NOTE: VP-Productions 

Travel, LLC reserves the right to re-invoice participant(s) in case of an error made in computing tour price. 

Insurance 

Trip cancellation, health, accident, and luggage insurance are recommended. Please contact VP Productions if you wish 

to purchase trip insurance. 

Disclaimers 

By submitting your registration and payment to VP Productions Travel, LLC, you confirm that you understand and agree 

to the terms and conditions outlined herein in this document (2 pages). 

Prices quoted and listed reflect current prices at the time of advertisement and may increase without notice.  VP 

Productions Travel, LLC shall not be responsible for breach of contract or any intentional or careless actions or 

omissions on the part of such suppliers, which result in any loss, damage, delay or injury to you or your travel 

companions or group members.  VP Productions Travel, LLC shall not be responsible for any injuries, damages or losses 

caused to any traveler in connection with terrorist activities, war, insurrection, pandemic, quarantine restrictions, 

government health advisories or warnings of any kind, social or labor unrest, mechanical or construction difficulties, 

diseases, local laws, climactic conditions, abnormal conditions or developments or any other action, omissions or 

conditions outside the coverage against them.  Payment of deposit or full payment shall constitute consent of all 
provisions stated herein.    
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